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THE PEOPL E BEHIND THE BUSINESS: Denis Oppong-Gyapong

I’m an investment manager at
Redmayne-Bentley Stockbrokers in
E xe t e r. My job involves showing up at the
office before the stock market opens for
trading. This is so that I can read the
broadsheets before having a general
meeting with colleagues to discuss the
market and key economic data. After this,
portfolio valuations are reviewed and,
dependent on whether the client is
discretionary or advisory, I act accordingly.
The job also involves meeting existing
clients or prospective clients face-to-face.
Our specialism is managing a wide range
of investments from the whole of the stock
market, primarily within individual
bespoke portfolios.
In this industry there is always a need to
get new clients, so you have to network,
which means regularly keeping in contact
with intermediaries such as accountants,
financial advisers and solicitors. This
could simply entail having a half an hour
conversation over a cup of coffee.
The best thing about my job is… Client
relationships are built up over a period
time. You subsequently get to know clients
and the rest of their family well. This is a
very personable line of work.
The role entails clients visiting the office
in Southernhay West or alternatively a
home visit to see clients.
If I had a motto, it would be… T he
London Stock Exchange Latin motto is
‘Dictum Meum Pactum’, which means ‘My
word is my bond’.

My advice to someone who wants to get
into investment management… Life can
be somewhat challenging at times so you
have to be optimistic and believe there will
also be good times. I don’t believe in having
a defeatist attitude as I have found that
nothing worth having comes quickly and
easily. You should never take anything for
granted in life and you should always show
commitment. One of my favourite quotes is
from Gary Player, the South African golfer,

who once said: “It’s a funny thing, the more
I practice, the luckier I get.”
The thing I like best about working in
Exeter is… Everything one needs is within
easy reach. Having had to commute into
London via the M25 for a meeting, I was
delighted to return back to the rolling hills
of Devon. Working in Exeter is terrific,
especially when you can cycle to work.
My favourite place for
coffee/lunch/after work drinks…
Coffee#1 is a vibrant spot with a good
selection of coffees and friendly staff.
One thing I’d change about Exeter if I
could… The traffic.
The best advice I ever received was…
Any fool can make money but it takes a
wise man to keep it. It’s important to
remember that investments can fall in
va l u e.
The worst business decision I ever made
wa s . . . Not buying Apple shares back in
2002 when they were trading at around one
dollar a share. Today the share price for
the technology stock is at 120 dollars. As
the saying goes, hindsight is a wonderful
thing!
I heartily recommend… Joining the
Exeter Round Table. This decision has been
one of the best that I have made since being
in Exeter. The Round Table are a terrific
bunch of guys who raise money for local
charities through events such as the
charity fireworks night at Westpoint, one of
the biggest in the South West. When not
raising money for charity, the Round Table
organise fun social events such as karting
and paint-balling. Exeter Round Table is
especially good if you are new to the city
and wish to meet new friends.

D enis’s word is his bond

MANAGING INVESTMENTS: Denis
Oppong-Gyapong of Redmayne-Bentley

Builder Midas is one to watch
THE Exeter-based Midas Group, one of the
largest independent construction companies in
the South West, has been named One to Watch
in 2015 by Best Companies.

The producer of the annual Sunday Times
Best Companies to Work For list has been
assessing organisations for accreditation as
‘Ones to Watch’ since 2006 as a nationally
recognised way of assessing excellence in the
wo rk p l a c e.

Ian Bassett, head of people at the Midas
Group, said: “We are extremely proud to

receive the One to Watch accreditation after
participating in the survey for the first time.

“This title recognises our focus at Midas on
employee engagement as a key part of our
overall group strategy.

“This is a particularly pleasing plaudit to
earn as it follows on from Midas earning a
silver Investors in People accreditation in
2014.”

Recent projects undertaken by Midas in
Exeter include the new John Lewis store and
the Haven Banks outdoor activity centre.

TALKS from this year’s TEDxExeter will
be streamed live from the Northcott
Theatre to an audience of 80 people in
Exeter Library’s Rougemont Room.

Organisers found the additional venue
due to massive demand for tickets.

“We are aware that the appetite for what
we are doing here in Exeter is growing
hug ely,” said TEDxExeter organiser Claire
Ke n n e dy.

“The library livestream of TEDxExeter
will enable more of our local community
to feel the buzz, connect with new people,
share their responses and get excited
about possibilities.”

Tickets for the livestream on Friday,
April 24, will be available free of charge
from the Northcott Theatre box office.

Library stream
for TEDxExeter

Relocation is a
sound move fo r
hearing experts

EVERYS Solicitors are launching a
specialist commercial team to facilitate
deals worth millions of pounds for global
bu s i n e s s e s.

Ahead of the launch at the Royal Albert
Memorial Museum on Thursday, February
26, the firm has already helped secure
several high value business deals.

E ve r y s ’ Exeter head office will be the
base for the majority of the new
commercial team, headed by managing
partner James Griffin.

He said: “Exeter has a huge pool of
talent and when I go up to London, I make
it very clear to the overseas corporations
and banks that I deal with that we are
equally capable as any London law firm,
while remaining competitive on fees.”

Legal team has
global ambition

ONE of Exeter’s longest established
businesses is marking the start of a new era
after relocating to new premises.

Independent hearing specialist Broom Reid
& Harris has moved from the Guildhall
Shopping Centre to a new base at Marsh
Barton. The move comes as a result of the
Guildhall Shopping Centre’s £12m
redevelopment, which is expected to bring
about 10 new restaurants to a new Queen
Street Dining cluster in what was previously
the Higher Market arcade.

Broom Reid & Harris was established in
1841 on Queen Street as a Victorian chemist.
The shop moved from its original site – n ow
occupied by Marks & Spencer – to the
mezzanine floor of the Guildhall Shopping
Centre in the 1970s.

Originally specialising in pharmaceuticals,
the firm also sold optics, cameras,
binoculars, barometers and even artificial
eyes and kneecaps. In 1924 hearing aids were
introduced and Broom Reid & Harris was to
remain at the forefront of the development of
hearing care, witnessing the progression
from primitive ear trumpets through to
t o d ay ’s hi-tech hearing systems.

The move on to Palatine House in Sigford
Road, Matford Park, also ushers in a new era
for the company as it re-brands as Audify.

Owner Curtis Alcock said: “Although it is
sad to be leaving the city centre which has
been our home for over 170 years, I am very
excited about the move to our new
state-of-the art premises in Marsh Barton.

“It gives us an amazing opportunity to

return to our roots as pioneers, not only
delivering the latest in cutting-edge
technology but also enabling people to get
the very best out of it.

“The centre will be very futuristic yet
retain traditional values of excellent
customer service and attention to detail.
We ’re introducing technology and
ground-breaking acoustic design to the UK
that has never before been seen in hearing
care anywhere in the world and it promises
to be a real foretaste of the future.”

He added: “Aviva, the developers of
Guildhall Shopping Centre, have been very
supportive in the move, helping us find new
premises. They also assisted with
negotiations on the new lease and getting
planning consent from Exeter City Council to
convert from office use to a healthcare
centre. We are very grateful to Aviva for their
assistance and support.”

Andrew McNeilly, centre manager at the
Guildhall, said: “Although Aviva is a global
company, they are very mindful that business
is about people. With this in mind, it is very
important for us to support Curtis as Broom
Reid & Harris has supported the Guildhall
Shopping Centre since the 1970s.

“The new premises mean he is less
constricted in size and he has a huge amount
of scope to develop the company. Curtis is
very well respected in the profession and he
champions new technology.

“The Guildhall will continue to promote
his business over the next 12 months via
social media, our website and also with
visuals of ‘Mr Broom’ in various locations
throughout the shopping centre. This is to
ensure that loyal customers are fully aware
of the move.”

@gordorichards on
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PAST AND PRESENT: Curtis Alcock,
owner of Audify by Broom Reid & Harris,

and team, holding a print of the company's
original shop front (copyright the Isca

C ol le c t ion )
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RESIDENTIAL | COMMERCIAL | MANAGEMENT | VALUATION | BUILDING SURVEYING

Property Experts since 1748

TO LET - TIVERTON
Ground foor retail premises situated on
the well-established busy Market Walk
Shopping Centre with a return frontage
to Bampton Street comprises of 989 ft²
(91.88m²) Rental £13,500 per annum

FOR SALE/
TO LET - HONITON

New industrial units on the established
Heath Park Industrial Estate, Honiton
comprising 2,000-£7,000ft² price and
rent on application.

LET - BROADCLYST
Due to demand we have parties seeking
various sized commercial accommodation
in Exeter and surround. Call for a free
Valuation.

FOR SALE/
TO LET - EXETER

Grade I Medieval mansion close to the city centre

currently used as offces but suitable for a variety

of uses subject to obtaining the necessary planning

consents comprising 3,569 ft² (331m²) price and

rent on application.
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Fashion   •   Cooking   •   Food   •   Shopping   •   Health & Wellbeing   •   Gardening   •   Interviews

To nominate simply go to 
www.exeterbusinessawards.co.uk
and submit your entry for one or more of the 
following categories: 

• Corporate Social Responsibility 
• Employer of the Year 
• Best Creative Business 
• Innovation Award 
• Business of the Year 
• Excellence in Customer Service Award 
• Family Business of the Year Award 
• Small Business of the Year 
• Environmental Award 
• Entrepreneur of the Year Award 
• Young Entrepreneur of the Year Award 
• Best Tourism/Hospitality Business Award 
• Best City Centre Business Award 
• Best Apprenticeship Employer

Deadline to enter is Monday, 16th March 2015 

ENTER NOW!

Friday, 17th April 2015 
at Sandy Park 

Conference Centre 

in partnership with

Category 
sponsors
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